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1. Log in to the Online Permitting Portal and submit your permit application 
 

 https://eservices.vaughan.ca  
 
 

2. Click the “Open ePlans” button (button shown only after Minimum Permit Fee is paid) 
 
***You will be automatically transferred to the ePlans system (no username of password 
needed) 
 

 
 
 

3. Now that you are in ePlans, click the “Accept” button to start your task to Upload and 
Submit drawings and documents to the City for plan review.  

***A new pop-up window will open with 3 steps required to be completed 

 

 

 

 

 

https://eservices.vaughan.ca/
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4. In the Step 1 of 3 of your Upload and Submit task, click the “Drawings” button to upload 
drawings, and click the “Document” button to upload documents. 
 

5. Click the “Browse For Files” button to be navigate to your local computer to select the 
drawings or document to be uploaded.  
 

6. Click “Start Upload” to upload the files selected form your local computer. 
 

***Critical information: Drawings must be submitted as single-page PDFs and must 
follow the File Naming Convention in order to avoid delays in processing the permit 
application. 
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7. In the Step 2 of 3 of your Upload and Submit task, confirm the application 
disclaimers. 

 

8. In the Step 3 of 3 of your Upload and Submit task, click the “Submit” button.  
 

***ePlans is a turn-based system between applicants and city staff to submit, review and 
resolve permit drawings and documentation in an efficient manner. 

 

 


